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BC Platforms ESG strategy, policy and reporting 

 

The goal of BC Platforms’ ESG reporting is to enable our key stakeholders to easily 
access information about our ESG strategy, relevant policies and impacts in the context 
of our business strategy and operations. The changing regulatory landscape 
and stakeholder requirements means that we also must adapt our strategy, policies, 
and reporting capabilities. 

 

Annual reporting consolidates the relevant metrics and policies. We continuously 
evaluate our reporting to meet best practices as our ESG program evolves parallel to 
our business strategy and growth. In 2024, the company published our third annual 
ESG report, which was approved by the Board of Directors in June 2025. The company 
strongly believes that ESG is beneficial for developing its long-term competitive 
advantage. 

 

ESG framework 

GRI & SASB 

In selecting content for our ESG strategy and framework, we follow the globally 
renowned GRI standard. However, the absence of Global Reporting Initiative (GRI) 
sector standard for the software industry inspired us to variegate our framework with 
the help of the Software & IT services sector standard proposal of the Sustainability 
Accounting Standards Board (SASB).  

 

Materiality disclosure 

The determination of material topics is derived from an ongoing identification 
and assessment of our short-term as well as long-term impacts. These impacts 
are assessed via internal analysis of operations, as well as via external customer 
satisfaction projects, surveys, research, and case studies. Consequently, this 
encompasses the whole downstream value chain down as well as upstream, as well as 
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understanding the widespread impact of our solutions. The actual and potential 
negative and positive impacts are assessed via the product of their severity and 
likelihood by rank. This continuous assessment allows us to manage these impacts on a 
constant basis, allowing us to keep an open mind to new interpretations 
and re- evaluations as our business model evolves. 

 

Materiality assessment is showcased in the selection of GRI and SASB topics. Looking 
forward, it will be reassessed every reporting period via larger stakeholder input. Our 
mission to revolutionize drug development and personalized care is the foundation of 
creating an overall assessment of our sustainability reporting context. Our solutions 
have significant impact on the economic and social well-being in the Healthcare 
and Life Science sectors as well as the local and global communities we operate in. 
Furthermore, we are committed to achieve this mission by operating responsibly, 
as well as also environmentally and governmentally. 

 

The materiality assessment for this report is done via input of BC Platforms’ 
management, led by the Corporate Development / Strategy function. Within our 
materiality assessment, areas identified as most material to our business were patient 
data privacy, social inclusion, and Healthcare & Life Science sector economic 
e[iciency. Within the sustainability report, these topics are not only displayed in 
the selection of GRI material topics, but also in the development of our own 
performance metrics. 

 

GRI & SDGs 

The Sustainable Development Goals (SDGs) set by the United Nations (UN) address our 
world’s most pressing sustainability challenges. Therefore, we believe that our 
contribution to achieve those goals should be both recognized and understood. 
Through close collaboration with the UN, national and regional governments, 
and international organizations, GRI has actively worked to introduce a smart policy 
that strengthens the private sector’s contribution to SDGs. We will utilize this 
collaboration within our framework.  
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BCP supports the UN’s SDG Agenda. While all the goals are relevant, we have selected 
few out of the seventeen most pivotal to our business case where we see ourselves 
having the most impact.  

 

After the materiality assessment, the main four SDGs within our sustainability mandate 
are the following: 

1. Our solutions aim to promote Good Health and Wellbeing through Healthcare 
and Life Science ecosystems, keeping the patient as top priority. 

2. We aim to revolutionize drug discovery and patient care by leveraging the latest 
scientific innovations and technological capabilities, thus increasing 
the e[ectiveness of Life Science and Healthcare industries. 

3. We aim to promote sustainable economic growth by being a responsible 
employer and having robust governance. This is shown in our mandates of 
governance, diversity & inclusion as well as pay equity audits. 

4. Our goal is to achieve global impact via our global strategic partners 
and widespread data partner network. Through data & patient diversity, 
we promote advancements of the industry to be applicable all over the world. 

 

BC Platforms ESG Strategy emphasizes the following key areas: 
Impact  

• Delivered by the company, our people and solutions to the Healthcare and 
Life Science communities and societies in which the company operates 

Data privacy and security 

• E[icient, entrepreneurial, and prudent governance for the long-term success 
of the company and its shareholders 
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Responsible business practices 

• Innovative, safe, diverse, and inclusive working environment 

• Reducing greenhouse gas (GHG) emissions with means that take into 
consideration the nature of our global business 

Environmental 

• Improvement in tracking our biggest emissions source, business travel, 
by implementing a company-wide travel system with emission tracking  

• Eco Vadis assessment and certification completed for the first time in 2024 

Governance 

• Restricting client, partner, and other business relationships from countries 
with high exposure to corruption risks 

• Secured relevant ISO certifications for data and information governance, 
including our new business units from the acquisitions and AI PACT joined 

Social 

• Introduction of new Human Rights Policy to strengthen our commitment 
to fairness and equality 

 

Governance structure 

The organizational rules of BC Platforms are enacted based on the Swiss Code 
of Obligations and Article 19 of Association. These regulate the duties and competence 
of the Board of Directors (hereinafter the Board) and Chief Executive O[icer. The Board 
constitutes itself by appointing a chairman and if necessary, a vice-chairman. 
Governance is organized by following the Shareholder Agreement and Organizational 
Rules. Furthermore, the members of the Board are elected by the shareholders' meeting 
for a one-year term lasting until the next general meeting of shareholders approving 
the annual report of the preceding business year; subject to prior resignation 
or removal. Divulgence regarding cross-shareholding and existence of controlling 
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shareholders is disclosed in the Articles of Association and Organizational Rules. 
The Board appoints a CEO and key management team members to be responsible 
for operating the business. 

 

Remuneration of the members of the highest governance bodies and senior executives 
are assessed by the Remuneration Committee and approved by the Board. 

 

Policy commitments 

The Well-functioning Working Community Policy sets the foundation for productive 
and collaborative everyday work combined with other diverse company policies 
and guidelines, which are always approved on the most senior levels (board 
and management). These policies are stated on the company’s intranet, accessible 
to all employees. Management works to ensure that employees are familiar with 
the policies and comply with the legislation, regulations, and internal operating 
guidelines of their respective areas of responsibility across all business activities 
and relationships. 

 

With our prior acquisitions, our internal policy structure has been enforced with “Good 
Clinical Practice.” Additionally, BC Platforms has established other policies to ensure 
compliance in specific business functions such as customer projects, corporate IT, 
and quality assurance. BC Platforms also has a whistleblowing policy to enable 
stakeholders to report breaches of conduct. 

 

The breadth of public policy issues that concern our business and stakeholders 
are covered by BC Platform’s policy advocacy. We collaborate with leaders from all over 
the world to advance concepts that can use new technology to boost growth 
and innovation, ultimately improving public health. We achieve this by creating 
cutting- edge policy concepts that support national priorities, by cultivating solid 
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rapport with decision-makers, and by collaborating with the academic community 
and civil society. 

 

Managing sustainability impacts 

BC Platforms, like other companies, is susceptible to potential sustainability 
and climate-related risks and costs brought by an increase in extreme weather events, 
new regulation a[ecting software products and data centers, as well as an increase 
in sustainability disclosures demanded or required by customers, regulators, 
and others. The management team evaluates the impact of risks and opportunities 
related to sustainability and responsible business conduct, handling them accordingly. 
However, it is not anticipated that climate change nor adherence to environmental laws 
and related regulations would significantly a[ect our financial situation, operational 
outcomes, or competitive position. 

 

Information security, privacy, quality and compliance management 

BC Platforms has internationally recognized ISO certifications for both our information 
security and quality management systems. 

 

Risk mitigation 

BC Platforms employs a solid risk-management strategy to recognize and mitigate 
cybersecurity and other information security risks. This entails regular evaluations 
of technical controls and techniques for spotting new hazards, as well as a foundation 
of policies and standard operational procedures upon which the company manages 
its infrastructure and data. Additionally, BC Platforms promotes security responsibility 
and awareness to personnel through online trainings, teaching resources, and other 
e[orts. 
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Commitment to information security and privacy protection 

Information security and privacy protection are critical to the success of BC Platforms. 
The establishment, implementation, maintenance, and continual improvement of our 
information security management system and privacy information management system 
are strategic decisions made by the company's management. Every employee has 
specific roles and responsibilities in ensuring the continuous application and 
development of these systems. To support this, BC Platforms has implemented 
an Information Security Management System (ISMS) and a Privacy Information 
Management System (PIMS) in accordance with the International Standards for 
Information Security, ISO/IEC 27001, ISO/IEC 27002, and ISO/IEC 27701. 

 

Personal data protection and information security controls and 
responsibilities 

BC Platforms is dedicated to the privacy and security of our customers', data partners', 
employees' and other stakeholders' data. We have implemented physical, 
administrative, and technical measures to prevent unauthorized access. Our security 
policies manage both internal operations and external services and are overseen by 
the Information Security Director and Data Protection O[icer. These o[icers are 
responsible for security oversight, compliance, enforcement, and the development 
of information security and data protection policies and strategies. They also conduct 
regular internal assessments. Security incidents are addressed through a Corrective 
and Preventive Action (CAPA) process. 

 

Quality management system and GCP compliance 

BC Platforms follows an ISO13485:2016 quality management system for medical 
devices in its operations. ISO 13485:2016 specifies requirements for a quality 
management system where an organization needs to demonstrate its ability to provide 
medical devices and related services that consistently meet customer and applicable 
regulatory requirements. In scientific services and solutions, BC Platforms follows 
the ICH_GCP(R2) Guideline as applicable. We provide 21 CFR Part 11 validated 
software systems, and we have validated our capability to follow procedures necessary 
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in creation, modification, maintenance, archiving, retrieval and distribution 
of electronic records or electronic signatures according to 21 CFR Part 11. 

 

HIPAA compliance 

The Health Insurance Portability and Accountability Act (HIPAA) is an important 
compliance requirement regarding data security and privacy in the U.S. BC Platforms’ 
systems comply with the HIPAA regulations as well as with the HITECH Act, which is its 
later amendment. We have continuously taken part in several HIPAA compliance 
assessments and signed several Business Associate Agreements with our U.S. 
customers, who are covered entities under HIPAA. 

 

GDPR compliance 

General Data Protection Regulation (GDPR) covers and regulates the handling of all 
personal data inside the European Economic Area (EEA). BC Platforms' software 
and data systems comply with the regulations while our practices and policies are 
GDPR-compliant. The company has nominated a Data Protection O[icer, who oversees 
and develops our data protection system and practices. 

 

Compliance with the EU Medical Device Directive and country-specific 
regulations 

The applicable products of BC Platforms are in conformity with the EU regulation 
2017/746 (IVDR) and bear a CE mark. The company has further implemented processes 
for compliance with the country-specific regulations related to medical devices, 
information security and privacy in di[erent European and Asian countries. 
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EHDEN certification 

BC Platforms is certified by the European Health Data and Evidence Network (EHDEN) 
for its knowledge on standardizing health data to the OMOP common data model 
and the installation of the technical infrastructure. 

 

ISO 13485:2016 certified supplier 

BC Platforms is certified in the ISO13485:2016 quality management system for medical 
devices in all our operations. BC Platforms' ISO13485:2016 QMS covers processes in all 
stages of our products’ lifecycle, including design and development, production, 
storage and distribution, installation and servicing as well as design, development 
and provision of associated activities, such as technical support. BC Platforms was 
audited in October 2025. 

 

ISO 27001 certified supplier 

BC Platforms follows the ISO 27001 standard in managing information security (ISMS). 
Our ISMS has been certified by KPMG since 2019, and we follow a comprehensive 
annual audit program and a continual development program of the system. The latest 
external audit was carried out in March 2024. 

 

Our new commitment to Human Rights Policy 

In 2024, we introduced a Commitment to Human Rights Policy to reinforce our e[orts to 
uphold and respect human rights in all aspects of our operations and interactions. 
Our approach aligns with the principles set out in multiple internationally recognized 
policies such as the UN’s Declaration of Human Rights and International Labor 
Organization standards. 

 

This policy established clear guidelines for committing to human rights in all aspects 
of our business, ensuring alignment with our strategic goals and regulatory 
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requirements. It applies to all BC Platforms employees and stakeholders across 
our global operations. We expect all parties we engage with to adhere to the same 
standards and share our commitment to promote human dignity, fairness, and equality. 
By implementing this initiative, we aim to promote a culture of respect for human rights, 
foster a more inclusive, safe, and fair workplace, promote health and well-being, fair 
business practices, and prevent any actions that may lead to violations. 

 

We are committed to the following core principles: 
 

• Respect for all individuals: we believe that all people, regardless of nationality, 
gender, race, religion, age, disability or any other status, are entitled to 
fundamental rights and freedoms. We strive to create an inclusive work 
environment where discrimination or harassment have no place. 

• Safe and fair labor practices: We uphold the right to fair wages, safe working 
conditions, and freedom from forced or child labor. We comply with applicable 
labor laws and standards in the jurisdictions we operate and ensure that our 
suppliers and contractors do the same. 

• Freedom of association: We respect the right of all employees to join or refrain 
from joining labor unions or employee representative bodies, without the fear of 
retaliation or discrimination. 

• Health, safety, and well-being: We are committed to providing a safe 
and healthy workplace for all employees. We adhere to applicable health 
and safety laws and regulations and promote a culture of continuous 
improvement in this area. 

• Anti-corruption and fair business practices: we uphold ethical business 
practices, including the rejection of all forms of corruption, bribery, and 
unethical conduct. We conduct business transparently and in full compliance 
with applicable laws. In support of this commitment, we have dedicated anti-
corruption and business ethics and integrity policies. 
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Diversity & inclusion 

BC Platforms is dedicated to an equal opportunity philosophy in which candidates 
are hired for jobs that best match their skills and potential. We value individual diversity 
and support an inclusive workplace that gives people agency. We are also open to fresh 
ideas for our company. We think our ability as a group to create inclusive and diverse 
teams, communities, and networks will determine how successful we are in the future. 

BC Platforms operates in the global talent market and is committed to promote 
diversity and inclusion by building and enforcing a true international environment 
with different nationalities and genders included headcount statistics, including full- 
and part-time and external employees. 

 

Health & safety 

The goal of the Occupational Health & Safety Arrangement is to promote the well-being 
of employees while supporting their ability to cope at work. In Finland, where most 
of our workforce operates, there is a written collective agreement between 
BC Platforms and the employee representatives in the Occupational Health & Safety 
Committee that outlines many of the terms and conditions of employment for 
employees working in the IT service sector at Biocomputing Platforms Ltd. 
(BC Platforms). Additionally, in Finland, BC Platforms has a program for early support 
in place to ensure employee well-being.  

 

Outside of Finland, occupational healthcare services are organized with more flexibility, 
but conforming with country legislation, guidelines, and recommendations. The local 
Occupational Health & Safety systems cover all BC Platforms employees working 
from their respective offices. The main risks identified concerning health and safety 
were office-related accidents and effect of physical inactivity. However, 
no occupational accidents or days lost due to occupational incidents were reported 
during 2024. The identification of work-related hazards and risk assessment 
is  conducted by the Committee, which includes two representatives from each 
employer’s and employees’ side. All reporting and investigation go through the 
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Committee representatives. The information is communicated to the whole 
organization through the company’s intranet. 

 

Training & education 

The cornerstone of our success is the expertise of our workforce. Therefore, it is pivotal 
for our competitiveness that competences are constantly developed and shared. We 
offer our employees possibilities for competence development in their field in 
accordance with our competence development needs, which are cascaded from 
the company's Objectives and Key Results (OKR) framework (set on an annual basis).  

 

The company OKR framework is defined by the company's Executive Management 
and approved by the Board of Directors. 

 

Employee Learning & Development objectives are set annually between the employee 
and their manager. These are reviewed on a recurring basis in combination 
with achieving employee OKRs. During the reporting period, every employee received 
training in some form. 

 

Environment 

Emissions 

We have continued to work toward accomplishing our environmental mandates 
and targets in efficient workload performance, compliance, and cost management 
that accurately balance the best-fit infrastructure in terms of the environment. As 
a software provider, we do not directly operate in a high-emission industry and did not 
experience any major changes to our operating model. In turn, most emissions come 
from internal operations. 
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E1icient, entrepreneurial, and prudent governance 

Continued management of the ESG impact 

Both the Board and the management of BC Platforms are committed to further develop 
and implement ESG matters within the evolving strategy and operations of the company 
while practicing efficient, entrepreneurial, and prudent governance for long-term 
success of the company. 

 

However, we do not anticipate that climate change or adherence to environmental laws 
and regulations related to it would significantly affect our financial situation, 
operational outcomes, or competitive position. 


